
24-Hour Support 
Any job. Anywhere. Anytime.



Whitewater has the expertise, personnel and the equipment to maintain and repair your 
complex water and wastewater systems. We are on call in any weather,  
at any time, 24/7 -- helping customers reduce downtime and operating costs.

S U P P O R T  S E R V I C E S

•	 Pumping Station O&M Support
•	 Pumping Station Maintenance and 

Repairs
•	 On-Site Personnel Training
•	 Engineering & Design Assistance
•	 Crane Truck Services
•	 Inflow and Infiltration Studies
•	 Natural Disaster Response

Services

•	 24 -Hour Emergency Service
•	 Inspection Services
•	 Hydrant Flushing
•	 Valve Exercising
•	 Collection System Maintenance
•	 Title 5 Operations
•	 Odor Control Support



P R E V E N T I V E  M A I N T E N A N C E  I S  F U N D A M E N TA L

Preventive maintenance and early repair are the key elements in the successful operation 
of any water distribution and wastewater collection systems. Whitewater employs a full-
time, in-house maintenance staff ready to serve you 24 hours a day, 7 days a week. We 
specialize in installing, maintaining and repairing mains, valves and  hydrants.

Services

•	 24 -Hour Emergency Service
•	 Preventive Maintenance Programs
•	 Process & Chemical Piping
•	 Reactive maintenance
•	 Predictive Maintenance
•	 Vibration Analysis
•	 Technical Assistance / Troubleshooting
•	 Generator Maintenance

OUR MISSION - To be the safest, most trusted, respected and successful utility service 
provider in the Northeast by consistently exceeding our customers’ expectations.



Whitewater has approved programs that are 
professionally administered by our certified field 
technicians to meet your requirements. Our technicians 
who perform mandatory tests and surveys hold valid 
Backflow Prevention Device Testers and Surveyor 
Certifications and keep abreast of today’s ever-
changing regulatory environment. These professionals 
ensure that your system is in compliance.

Water and wastewater treatment plant and system operators have a higher-than-
average occupational injury rate. To ensure our employees make it home safety at the 
end of the day we work closely with our Safety Department to tailor on-going training to 
meet the goals of our company... SAFETY 24/7.

C R O S S  C O N N E C T I O N  C O N T R O L

S A F E T Y

•	 Backflow Device Testing 
•	 Submission of Required Documents
•	 Cross Connection Surveying

•	 CPR/First Aid
•	 Confined Space Entry
•	 NFPA 70 Arc Flash

•	 Lock Out/Tag Out
•	 Hazard Communication
•	 Fall Protection



W AT E R / W A S T E W AT E R  O P E R AT I O N  &  M A I N T E N A N C E

WhiteWater provides a full range of water and wastewater services, including 
system operation, maintenance, management and around-the-clock emergency service.

Wastewater Operations

•	 24 -Hour Emergency Service
•	 Certified Operators/Technicians
•	 Large & Small System O&M
•	 Regulatory Compliance/Permitting
•	 Process Control
•	 Temporary Operation
•	 Industrial Water/Wastewater 

Treatment

Water Operations

•	 24-Hour Emergency Service
•	 Certified Operators/Technicians
•	 Large & Small System O&M
•	 Regulatory Compliance/Permitting
•	 Hydrant Flushing
•	 Valve Exercising
•	 Cross Connection Control 
•	 Temporary Operation



Since 1980, WhiteWater has been serving the needs and requirements of the 
Northeast’s water and wastewater facilities with pride and professionalism

Our certified technicians deliver unparalleled service based on their years 
of experience and their up-to-date knowledge of industry regulations. We 
encourage and support our personnel not only to upgrade their certifications, 
but also to undergo extensive safety, technical, and leadership training.

We welcome the opportunity to continue our tradition of excellence with you.

800-922-8182
41 Central Street
Auburn, MA 01501

800-339-2506
615 River Road
Bow, NH 03304

24 -HOUR SERVICE

WhiteWater 
1-888-377-7678

R.H. White
1-800-922-8182

253B Worcester Road 
Charlton, MA 01507 
888-377-7678

8 Jan Sebastian Drive 
Sandwich, MA 02563 
508-888-3540

154 Route 206 
Chester, NJ 07930 
908-879-4466

37 Ayer Road 
Littleton, MA 01460 
888-377-7678


